
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ask: What brings you in to the 

American Job Center today? 

Is Customer seeking  

Employment Assistance? 

Refer to appropriate Agency, 

partner, or resource –  

VA, UI, SSA 

Direct customer  

to complete 

eligibility form 
Y 

Customer completes 

form 

Review form and 

complete triage 

assessment 

Refer to DVOP 

Employment 

Services/Job 

Development 

Refer to WP/WIOA/ 

Other Staff Assistance 

Case Management  

if eligible  

Meets DVOP Eligibility? 

Veteran/eligible person identified 

(Virtual, In Person, Other) 

N 

DVOP Available? 

 

ICS** Case 

Management 

Job 

Development 

N 

Y 

Y 

Refer to 

WP/WIOA/ 

Other Staff 

Assistance 

Staff may refer case back to 

DVOP when/if available** 

Enter Unsubsidized 

Employment 

**Individualized Career Services (ICS) formerly known as Intensive Services 

VETERANS & ELIGIBLE PERSONS INTAKE PROCESS 


